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KEPRO
WV CSED Waiver Program

1007 Bullitt Street, Suite 200
Charleston, WV 25301

Telephone:  1-844-304-7107      Fax:  1-866-473-2354
To:
APPLICANT NAME
APPLICANT ADDRESS 1
APPLICANT ADDRESS 2
From: 
CSEDW Program Manager
WV Bureau for Medical Services

Date:
DATE
Re:
Approval for the WV CSED Waver Program: Managed Enrollment List
This memorandum is your notification that APPLICANT_NAME, MEDICAID NO, APPLICANT_SSN meets the medical eligibility criteria required for participation in the WV CSED Waiver Program for Individuals with Serious Emotional Disorder. Unfortunately, all the slots allocated for the WV CSED Waiver Program are full at this time, which means you have been placed on the Managed Enrollment List until a slot becomes available to you. You will receive written notification when a slot becomes available. 
Individuals currently approved for the program, but who are not able to access services may be eligible for services with other programs while on the Managed Enrollment List. If you are interested in finding out more information, please review the attached letter containing a brief description of each program and contact information. 

Questions about when CSED Waiver services will be available or corrections to the information about the person approved for the CSED Waiver Program listed above should be directed to: 

KEPRO

CSED Waiver Program

1007 Bullitt Street, Suite 200

Charleston, WV 25301

Email: WVCSEDW@kepro.com
Telephone: 1-844-304-710

Fax: 1-866-473-2354
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KEPRO
WV CSED Waiver Program

1007 Bullitt Street, Suite 200
Charleston, WV 25301

Telephone:  1-866-385-8920      Fax:  1-866-521-6882

TO:
APPLICANT NAME
FROM:  
CSED Waiver Program Manager
                             WV Bureau for Medical Services

RE:
Potential Services that may be available during the time period an individual is on the WV CSED Waiver Program Managed Enrollment List
DATE:

MEMODATE
The person identified in the enclosed letter is on the Managed Enrollment List due to the unavailability of an allocation (slot).  We recognize that there may be some needs that may be met through other resources during the time period you or your child is on the Managed Enrollment List.  The Department would like to offer you assistance by offering referral resources to additional programs.

This does not mean you or your child would be eligible for the listed programs; however, many other families or individuals with similar needs have received supports from the programs listed below.  Each program or grant maintains processes and eligibility criteria that are unique to that program.  We would like to offer technical assistance to you or your child regarding the application process or admission criteria to any of the identified programs that may be of interest to you/your loved one.
Staff from identified Bureau can assist you in contacting the programs listed below. The telephone number for the applicable Bureau is listed in the chart below.
	Potential Services for Individuals on the WV CSED Waiver Managed Enrollment List

	Family Resource Networks

	Administered by
	Bureau for Children and Families: Family Resource Networks
	Phone Number
	304-845-3300

	Website
	https://dhhr.wv.gov/bcf/Services/pages/family-resource-networks.aspx 

	Family Resource Networks (FRNs) are local coalitions of people working to better meet the needs and improve services for children and families in their communities. Services provided by the FRN can be viewed by visiting the website above. Visit the following website to locate an FRN in your area: http://wvfrn.org/COUNTIES/ 


	Domestic Violence Support

	Administered by
	Bureau for Children and Families: West Virginia Coalition Against Domestic Violence (WVCADV)
	Phone Number
	800-799-7233


	Website
	http://wvcadv.org/about/ 

	WVCADV is a statewide non-profit organization comprised of a Coalition Statewide Office and 14 licensed domestic violence programs. WVCADV represents the only statewide network of domestic violence service providers and experts that provide specialized direct services for families, training, education and policy development. Local domestic violence programs provide free and confidential assistance to victims of domestic violence and their children. Please visit the website above for additional information. 

	Homeless Services

	Administered by
	Bureau for Children and Families
	Phone Number
	304-558-0628

	Website
	https://dhhr.wv.gov/bcf/Services/Pages/Community-Resources.aspx 

	The WV DHHR provides homeless services to WV citizens when such services are appropriate and available under the circumstances. Services can include: assessing an applicants claim for homeless services; providing emergency food, shelter and medical care to the homeless individual; developing an individual service plan defining goals and services that help the homeless individual; and working with state and community organizations in developing and providing services that are reasonable and cost effective. 

	West Virginia Safe at Home Wraparound Program

	Administered by
	Bureau for Children and Families
	Phone Number
	Varies by Location

	Website
	https://dhhr.wv.gov/bcf/Services/Pages/Safe-At-Home-West-Virginia.aspx 

	If your family or child (aged 12-17) are currently involved in an open Child Protective Services or Youth Services case with the Bureau for Children and Families, or are at risk of out-of-home placement, you or your child may be eligible to receive services through the WV Safe at Home Wraparound Program. This program offers a variety of services to include: trauma-informed assessments for youth and their families to identify their needs; trauma-informed wraparound services; evidence- based services and supports; and opportunities to prove services early and often, aligned with the targeted needs of youth and their families. For more information about specific services available, please visit the website above or you can contact your Bureau for Children and Families worker. 

	Mentoring and Oversight for Developing Independence with Foster Youth (MODIFY) Program 

	Administered by
	Bureau for Children and Families with the Center for Excellence in Disabilities (CED)
	Phone Number
	304-293-4692

	Website
	https://dhhr.wv.gov/bcf/Services/Pages/MODIFY-Program.aspx 

	The Mentoring and Oversight for Developing Independence with Foster Youth (MODIFY) program with the Center for Excellence in Disabilities provides on-going services to youth who are transitioning out of the foster care system. Please visit the website above for further information regarding available services. 

	Medical Services

	Administered by
	Bureau for Medical Services
	Phone Number
	304-558-1700

	Website
	http://www.dhhr.wv.gov/bms/Pages/default.aspx 

	Provides various services to individuals with a Medicaid Card who meet medical necessity for the service.

	Children with Special Health Care Needs (CSHCN) Program

	Administered by
	Bureau for Public Health through the Office of Maternal and Child Health
	Phone Number
	1-800-642-9704

	Website
	https://www.wvdhhr.org/cshcn/ 

	Children under the age of 21 who are identified as eligible for the program will receive family-centered, coordinated, ongoing, comprehensive care within a medical home, transition to adulthood, access to parent educators, and clinical and nutrition services. 

	Targeted Case Management

	Administered by
	Bureau for Medical Services
	Phone Number
	304-356-4936

	Website
	 http://www.dhhr.wv.gov/bms/Programs/BHS/Pages/Targeted-Case-Management.aspx

	TCM is the coordination of services to ensure that eligible Medicaid members have access to a full array of needed services including the appropriate medical, educational, or other services. TCM is responsible for identifying individual problems, needs, strengths, and resources; coordinating services necessary to meet those needs; and monitoring the provision of necessary and appropriate services. This process is intended to assist beneficiaries and as appropriate, their families, in accessing services which are supportive, effective and cost efficient. TCM activities ensure that the changing needs of the Medicaid beneficiary are addressed on an ongoing basis and that appropriate choices are provided from the widest array of options for meeting those needs.

	ACT – Assertive Community Treatment

	Administered by
	Bureau for Behavioral Health 
	Phone Number
	304-356-4936

	Website
	http://www.wvdhhr.org/bhhftest/adultmh.asp

	Assertive Community Treatment (ACT) is an evidence-based approach to providing services to persons with a mental illness. This program or service provides highly individualized services directly to consumers. ACT recipients receive multidisciplinary, round-the-clock staffing of a psychiatric unit, but within the comfort of their own home and community. To have the competencies and skills to meet a client's multiple treatment, rehabilitation, and support needs, ACT team members are trained in the areas of psychiatry, social work, nursing, substance abuse, and vocational rehabilitation. The ACT team provides these necessary services 24 hours a day, seven days a week, 365 days a year

	First Episode Psychosis: Quiet Minds

	Administered by
	Bureau for Behavioral Health 
	Phone Number
	304-356-4777

	Website
	https://quietmindswv.com/

	Early Serious Mental Illness (ESMI), also known as First Episode Psychosis (FEP), uses an integrated and comprehensive community team approach to identify, engage, and support youths and young adults aged 15-25 with emerging psychotic disorders, as most individuals with serious mental illness first experience symptoms during adolescence or early adulthood.  The Coordinated Specialty Care (CSC) model, supported by SAMHSA and the National Institute of Mental Health (NIMH), has an emphasis on outreach, assessment, treatment, community resources, supportive employment and education, health promotion, and advocacy.  The goal is to facilitate early identification and treatment of psychosis in a collaborative, recovery-oriented approach involving individuals experiencing FEP, and therefore reduce the disruption to the young person’s functioning and psychosocial development. 

Target Population: Individuals who have experienced a first episode of psychosis and are aged 15-25, and their families, with DSM-5 diagnostic criteria of schizophrenia, schizoaffective disorder, and schizophreniform disorder, as well as other specified/unspecified schizophrenia spectrum, Bipolar Disorders with psychosis, and other psychotic disorders. 

	Children’s Mental Health Wraparound Services

	Administered by
	Bureau for Behavioral Health
	Phone Number
	304-356-4811

	Website
	https://dhhr.wv.gov/bhhf/Sections/programs/ProgramsPartnerships/ChildandAdolescent/Pages/ChildAdolescentBehavioralHealth.aspx

	High Fidelity Wraparound is a process led by a facilitator where multiple systems come together with the child, youth, and family to create a highly individualized plan to address complex emotional needs.  High Fidelity Wraparound is an evidence-based practice driven by the National Wraparound Initiative (NWI), https://nwi.pdx.edu/. 

Eligibility
· Up to age 21

· Have a mental health or co-occurring diagnosis that interferes with functioning in family, school, or community activities

· At risk of or currently placed out of home

· In the legal custody of a parent or caregiver or independent/emancipated

	Children’s Mobile Crisis Response and Stabilization Services 

	Administered by
	Bureau for Behavioral Health
	Phone Number
	304-356-4811

	Website
	https://dhhr.wv.gov/bhhf/Sections/programs/ProgramsPartnerships/ChildandAdolescent/Pages/ChildAdolescentBehavioralHealth.aspx 

	· Prevents unnecessary institutionalization of children and youths up to age 21 with serious mental health crises.

· Family defines the crisis.

· Requires ability to respond within one hour in person.

· Staffed 24 hours a day, seven days a week.

· Seeks to interrupt the immediate crisis by ensuring youth and their families in crisis are safe and supported

· Team assesses and evaluates the presenting crisis, provides interventions to stabilize the crisis, and provides timely supports and skills necessary to return children, youths, and their families to routine functioning and maintains children and youths in their homes, whenever possible.

Eligibility: Child or youth up to age 21 experiencing a mental health crisis as defined by the child/youth or family

	Positive Behavior Support (PBS)

	Administered by
	Bureau for Behavioral Health
	Phone Number
	1-855-558-4296

	Website
	 http://pbs.cedwvu.org/

	PBS is an evidence-based strategy used to improve independence, decrease behavioral challenges, teach new skills, and improve overall quality of life of individuals who are experiencing significant

maladaptive behavioral challenges.  The PBS Program focuses on providing prevention and intervention supports for individuals who are demonstrating significant maladaptive behaviors, are at risk of out-of-home placement or involuntary commitment at a psychiatric hospital or psychiatric residential treatment facility (PRTF), or are ready to return to the community from an out of home placement.

	Regional Youth Service Centers

	Administered by
	Bureau for Behavioral Health
	Phone Number
	304-356-4777

	Website
	https://dhhr.wv.gov/bhhf/Sections/programs/ProgramsPartnerships/ChildandAdolescent/Pages/ChildAdolescentBehavioralHealth.aspx 

	The Regional Youth Service Center (RYSC) is a center of excellence that coordinates a spectrum of community-based services to provide meaningful partnerships with families and youths with the goal of improving youths’ functioning in their homes, schools, and communities.  The RYSC provides early detection, treatment, and recovery support services for substance use, mental health, or co-occurring disorders.  These services will be available at the RYSC and in the community for youths and young adults aged 12-25 and their families or primary caregivers.  The RYSC will also partner with other public and private community-based providers to offer a variety of treatment and non-treatment options to meet the needs in the region. 

Target Population: Male and female youths aged 12-17 and young adults aged 18-25 with substance use, mental health, or co-occurring disorders.  Families or primary caregivers of the youths and young adults are a targeted sub-population.  
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